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OVERVIEW

Academia is a leading service provider of Technology solutions. It provides a high level
of services for delivering courses of a various number of vendors.

Academia provides Technical, Personal Development, Languages and Art & Design
courses.

Professional and certified instructors lead the classes in small groups to ensure in-
class participation.

Academia'’s labs are well equipped with the latest market technology and tools to
guarantee that our clients get the hands-on-experience needed to set and
maintain professional careers.

Academia training center provides programs designed for employees to develop their
personal skills and enhance their abilities by learning new tools and talents to manage
people effectively, to build and work as a team, to enhance memory skills, to gain
interviewing skills and how to brand yourself for better career chances..etc.

Academia is keen to provide programs that can help the employees to tackle and solve
the problems in their organization. The programs are tailored to meet all the
requirements for different industry fields using Academia’s innovative tools for
participants’ engagement and interesting learning experience.

This guide provides a list of personal development courses that can be
customized and tailored to fit all organizational sectors
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ABOUT US

Vision
To be one of the top Information Technology, Industrial training and
Personal development training provider in the Middle East and Africa to

help people accomplish limitless success in their professional career.

Mission

To serve our clients with excellent training delivery and superior customer

experience.
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Duration: 1 day
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Lean Six Sigma Yellow Belt

Duration: 1 day
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Time Management

Duration: 2 days
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Duration: 4 days
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Conflict Resolution and negotiating SKkills

Duration: 2 days
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Duration: 1 day
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Duration: 2 days

Outgoing

* Dominance e Influence
* Results * Enthusiasm

* Direct * Friendly
* Competitive Optimistic

Task Oriented People Oriented

e Compliance Steadiness
e Accurate = Sincerity

= Cautious = Patient

« Contemplative . * Modest

Reserved
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Enjoy a positive life

Duration: 1 day
workshop
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This course will focus on how to master self-confidence while
standing in front of the audience and start discussing and persuading
others with your ideas. This course concentrates on how to deliver
speech and argument clearly and how to articulate your thoughts.
During the course, you will practice giving speeches and examine the
speeches of others. This course is not about presentation skills but
how to deliver an effective speech with less stress or anxiety.

Duration: 2 days

Please visit our website ‘m( m“n.‘,
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Duration: 3 days
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Diplomatic Communication Skills

Duration: 2 days

Communication
Skills...
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ilding Influential Team

Duration: 3 days
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Workplace Stress Management

Duration: 2 days
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Influencing People

This course is designed to affect people without using a formal
authority. It introduces different tactics to be able to persuade,
motivate, and influence superiors and colleagues.

Duration: 3 days
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Cold call New Customers

Cold calling is very tough and challenging. As soon as the call recipient
figures out you're a sales person the immediate responses are
demotivating "no money," "purchasing is on hold", or "call me later, I
am busy now." This one day workshop will help you find a buy in to
these customers. It will give you the techniques of convincing
customers to buy your products.

Duration: 1 day

HOW TO MAKE A

Please visit our website ‘('u( le n“m
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Approaches for Service

\
\
Duration: 2 days \ \
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Work-Life Balance

Duration: 2 days
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It is definitely a challenge to lead a team but what a challenge to lead a
team consisting of different generations. It can be a golden chance to
have a variety of skills, mind-set, skills and experience but how to
manage and create an easy communication channel among team
members is the real challenge. This course gives you the knowhow to
deal with different attitudes, gender, age, and cultural differences to
create a productive and healthy environment. It will discuss the
difference of oral and written communications across generations,
different perceptions, behavior, culture, and conflict resolution.

Duration: 2 days

Please visit our website
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Problem solving and Decision making

Duration: 3 days
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Duration: 4 days
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Mental techniques to master tough subjects

Duration: 3 days
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Emotional Intelligence Leadership

Emotional intelligence means being aware that emotions can drive
our behavior and impact people (positively & negatively). Learning
how to manage our and others, especially when we are under
pressure, is the way to a successful leadership. This 2 day workshop
will help you recognize, understand and manage our emotions and
influence emotions of others and how we can relate it to leadership.

Duration: 2 days
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cademia

IT & Business Education Center

Address: 98 sayed Zakaria st, Sheraton, opposite to Elnasagoon-
Elsharkyon

Website: www.academia-training.wixsite.com/academia/
E-mail: customerservice.academia@gmail.com
Telephone: 01273576662 / 01273576664

Please visit our website



file:///C:/Users/fahmyl/Desktop/Academia%20Courses/Please%20visit%20our%20website

